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I read with great interest the recent article by Bin-
sar and Hamsal [1], who innovatively applied the Icarus
paradox framework to examine Indonesia’s specialist medical
education system through the lens of online public reviews.
The use of social listening tools to capture 5047 reviews
across multiple platforms represents a timely methodologi-
cal contribution to the field of digital health professional
education. I commend the authors for their ambitious data
collection and for highlighting the critical tension between
aspirations and reality during medical training.

While Binsar and Hamsal’s [1] study makes a valuable
contribution by introducing the Icarus paradox framework
to medical education research and leveraging large-scale
social media data, its heavy reliance on automated sentiment
analysis raises a fundamental methodological question that
warrants deeper scrutiny. Neutral sentiment dominated the
dataset, comprising 94.9% of news portal reviews, 93.2% of
blog posts, and 86.6% of website mentions. While the authors
interpret this as “public discourse on specialist medical
education tends to be descriptive or informational rather
than overtly evaluative,” this neutrality more likely reflects
inherent limitations of automated analysis in capturing
context-dependent meanings—a methodological blind spot
that surface-level polarity detection cannot address. Previous
research demonstrates that discussions about professional
training often carry latent meanings—such as tacit acceptance

of systemic pressures, veiled critique, or discursive normali-
zation—that simple sentiment classification inevitably misses
[2-4].

To move beyond this impasse, we propose a more rigorous
and integrated methodological pathway. Future studies should
use a sequential explanatory design that operates in two
phases. In the first phase, social listening tools would be
used to map the discursive landscape and identify sentiment
polarities as well as “sentiment silence zones”—clusters of
highly neutral discourse in which meaning may be latent
rather than explicit. In the second phase, purposive sampling
would be based on the findings of the first phase, selecting
representative texts from these silence zones for in-depth
qualitative analysis using methods such as critical discourse
analysis or narrative inquiry. This “quantitative mapping,
qualitative mining” strategy would enable researchers to ask
not merely “What sentiments are being expressed?” but also
“What cultural work is this discourse performing?” and “How
might apparently neutral language tacitly reproduce or contest
systemic tensions in medical education?”

Recent methodological innovations in health professions
education [2-4] offer rigorous frameworks for accessing
qualitative depth. Kahlke et al [2] demonstrate how inno-
vative elicitation techniques can access tacit dimensions
of professional experience, Kinnear et al [3] reveal how
apparently neutral professional discourse conceals deep
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assumptions about educational quality, and MacLeod et al
[4] provide systematic frameworks for understanding how
language constitutes professional realities. Their deliberate
integration with computational social listening represents the
next frontier for the field.

Despite this methodological caveat, this study makes
an important contribution by amplifying public voices.

Understanding the Icarus paradox ultimately requires methods
capable of capturing how systemic aspirations and vulnerabil-
ities are lived and articulated in everyday discourse. We look
forward to seeing this line of inquiry evolve.
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